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Our Values

To deliver excellent integrated 
services in partnership with 
our community

Our Vision

•  Helping to reduce the need to drive
•  Encourageing other family members to offer 

transport when possible
•  Encourageing and helping to familiarise the 

person with alternative forms of transport 
safely e.g. use of taxis and buses

Information and support provided 
by other organisations

Alzheimer’s Society
www.alzheimer’s.org.uk/northernireland
Tel: 028 9066 4100
Driver and Vehicle Licencing Agency (DVLA) 
www.gov.uk/government/organisations/driver-and-
vehicle-licensing-agency Tel: 0300 790 6802
Northern Ireland Mobility Centre
www.disabilityaction.org
Tel: 028 9029 7877
Mental Health Management Office                                 
Tel: 028 9441 3119
Memory Assessment Service                                          
Tel: 028 94415782
Community Mental Health Teams for Older 
People (CMHTOP)
Antrim/Ballymena CMHTOP                                           
Tel: 028 9441 3650
Causeway CMHTOP (Ballymoney/Coleraine/
Moyle)     Tel: 028 7034 3084
Larne/Carrick & Newtownabbey CMHTOP                     
Tel: 028 9442 4322
Magherafelt/Cookstown CMHTOP                                  
Tel: 028 8672 3846

Information on public transport for older 
people
www.nidirect.gov.uk/free-bus-travel-and-
concessions
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Floor coverings:
• Avoid stripes/patterns and shiny
	 flooring.	Try	to	use	similar	coloured
	 flooring	throughout	home.
• Ensure door saddles are level.
• Use brightly coloured tape or paint to
 highlight the edges of stairs and
 steps, making them clearly visible.

Contrasting colours: Using contrasting
 colours can make things easier to see
	 and	find.
• Use coloured toilet seats, rails, towels 
 and toilet roll.
• Use plain coloured crockery that is
 contrasting to the food and table.
• Use coloured light switches or place
 coloured stickers on switches.

For further information please
contact Occupational Therapy:
dementiaot.holywell@northerntrust.hscni.net
Tardree Upper, Holywell Hospital, Antrim
BT41 2RJ Tel: 028 9441 3463
dementiaot.rosebrook@northerntrust.hscni.net
Rosebrook House, Brook Street, Coleraine
BT42 1QG Tel: 028 7034 3084

Avoid stripes/patterns, shiny fl ooring
and carpets. Try to use similar
coloured fl ooring throughout home
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Creating a Dementia
Friendly Home



The home environment is critical to the
well-being of someone with dementia
and for those who live with them.

Benefits of creating a dementia
friendly home
• Increased independence, safety and   
 falls prevention.
• Reduced stress for family/carers.
•	Maintains	a	person’s	ability	to	find	their	
 way around the home.
• Helps reduce confusion, stress and
 agitation.

Basic principles of creating a
dementia friendly home:
• Keep things simple and easy to
 understand.
• Keep surroundings as familiar as
 possible.
•	Consider	if	the	person	has	difficulty	with	
 hearing or vision.

Orientation
A person with dementia can become
disorientated within their own home.

• Use clear signage for rooms at eye
 level height, label contents of
 cupboards/drawers that are used often.

• Consider the use of
 calendars, daily diaries,
 whiteboards and orientation
 clocks which provide the
 day, date and month. Try to locate these 
 in places where the person with
 dementia will see easily and often.
• Leave the bathroom door open when 
 not in use so that the toilet can be easily 
 seen and quickly located.
• Keep keys, glasses and other
 important items in the same place -
 consider using a storage box as a
 “memory” box.

Safety and well-being
• De-clutter hallways & rooms to
 allow safe use of walking aids.
 Remove loose mats & anything that
 can be tripped over.
• Consider the use of signs with
 important reminders e.g. “switch
 cooker off”.
• Ensure smoke alarms are in good
 working order - consider contacting
	 your	local	fire	service	for	a	home
 safety check.
• Outdoor spaces – ensure surfaces
 are even & consider using hand
 rails to increase safety. If eligible,
 your OT can help you with this.

• Consider the use sensor
 alert mats, sensor lights,
 global positioning systems
 (GPS) and falls pendants
 etc. If eligible, your OT
 can help you with this.
• If a person often forgets to eat and
 drink, try to display food where it
 can be easily seen to encourage
 regular eating and drinking.
• Consider leaving snacks and
 essentials such as tea/coffee,
 bread, drinks etc. on kitchen work
 tops as a reminder.
 
Lighting:	sufficient	lighting	is
important as it helps to see clearly and 
make sense of surroundings.

• Encourage natural light - ensure
 curtains are pulled back fully and
 promote frequent outdoor activity.
 This can help maintain a good
 sleep pattern.
• Use brighter light bulbs.
• Use sensor lights/touch lamps to
 help at night.
• Mirrors – can be alarming if the
 person no longer recognises their
 reflection. Use a roller blind to cover
 as needed. 
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• 	Consider the use of
	 calendars,daily diaries,
	 whiteboards and orientation
	 clocks which provide the
	 day, date and  month. Try to locate these 
	 in places where the person with dementia 
	 will see easily and often.
•	 Leave the bathroom door open when not 	
	 in use so that the toilet can be easily seen 	
	 and quickly located.
•	 Keep keys, glasses and other important 
	 items in the same place - consider using a 
	 storage box as a “memory” box.

Safety and well-being
•	 De-clutter hallways and rooms.
	 Remove loose mats and anything that can 
	 be tripped over.
•	 Consider thermostatic controls for water 
	 temperature. 
•	 Consider the use of signs with important 
	 reminders e.g. “switch cooker off”.
•	 Ensure smoke alarms are in good working 
	 order - consider contacting your local fire 
	 service for a home safety check.
•	 Outdoor spaces – ensure surfaces are 
	 even and consider using hand rails to
	 increase safety. If eligible, your OT can 	
	 help you with this.
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	 global positioning systems 		
	 (GPS) and falls pendants 
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Lighting: sufficient lighting is important as 
it helps to see clearly and make sense of 
surroundings.

•	 Encourage natural light - ensure curtains 
	 are pulled back fully and promote
	 frequent outdoor activity. This can help 
	 maintain a good sleep pattern.
•	 Use brighter light bulbs and/or additional 
	 lighting.
•	 Use sensor lights/touch lamps to help at 
	 night.
•	 Mirrors – can be alarming if the person
	 no longer recognises their reflection. Use 
	 a roller blind to cover as  needed.


